What Are Your Clients Worth?

Do you know the lifetime value of a client or a referral? Knowing this number might change the
way you do business and how you grow your client base. Follow the steps outlined below to
gain a better understanding of what a referral is actually worth to you.

Step 5

What is your average revenue per
transaction?

example: $2,500

X
How many transactions does one
client have each year?
example: 4
X
How many new referrals do you
receive from each client yearly?
example: 2
X
On average, how many years will a
client do business with you?
example: 3

The lifetime value of a client is equal
to all of these factors multiplied.

example: $60,000

Calculating the lifetime value of a referral can be enlightening. Often, business professionals
don’t know how valuable a client actually is to them. Once this is discovered, you can put in
more time and effort where it counts.
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